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Parent Voice Policies and Procedures

We are fortunate at our school to have a Parent Voice. It is seen as an integral part of the school
community. The main drive of the Parent Council is to involve parents in school life and to develop
community spirit through engagement and events. The Parent Council exists to provide closer
links between home and school and it is an excellent way to bring staff, parents and friends
together socially in support of the school, working towards a common goal.

All parents and members of the school community are encouraged to get involved, even if they
only have a small amount of time available. Each class at ABC elects a class representative. Those
representatives take part in the EYFS, Primary and Secondary Parent Assemblies. Each Assembly
elects members to sit on the ABC Parent Council who meet once a month with the Principal.

Parent Voice is not for solving individual issues concerning academics or behaviour of specific
children. For that, individual parents need to follow the Parent Handbook and raise it with those
teachers/tutors best placed to solve their child’s problem.

A Message from the ABC Principal

Parent Voice is an essential part of our community. All parents can be members and everyone’s
contribution is highly valued. The work of the Parent Council underpins the whole school. In private
British schools parent organisations often organise their own events to enrich their children’s lives.
The wide variety of social functions the parents help organise, allow us all to get to know one
another in a more relaxed setting. The children see their parents and the school staff working
together for their benefit. They appreciate this united effort and it adds to their feeling of security.
Our school cannot be the vibrant, nurturing and welcoming learning environment without the
enthusiasm and hard work of our parents.

Structure of the Parent Council

Each class elects a representative who is part of the EYFS, Primary or Secondary Assembly. The
Assembly can meet informally and formally or may meet as a ‘micro centre’, e.g. Just Year 5 reps.

The respective assemblies elect representatives to sit on the ABC Parent Council.

Assembly of | Elected Parent Council
Class Representatives
Representatives Members
EYFS Every class 5 Sitting members 1
24 sitting
Primary Every Class members 4
24 sitting
Secondary Every Class members 4

Our Parent Council committee consists of nine individuals of which, four are elected officers: Chair,
Vice Chair, Treasurer and Secretary. They form a dedicated team to lead events.




Meetings

The Parent Council committee meet monthly with the Principal. An annual general meeting of class
representatives should take place in late September. That is when an election is held for the Parent Council
Representatives for the coming year. It also provides an opportunity for all class representatives to hear in
more detail about the work of the Council over the last year, the events run previously as well as the funds
that were raised and how the money was spent.

EYFS, Primary and Secondary Assemblies and Microcenters meet as and when necessary. The elected Parent
Council meet monthly with the Principal. Information and events/plans should be communicated back to
assemblies and class representatives.

Communication

All Parent Council letters can be sent via their secretary. The letters include information on forthcoming
events and dates plus requests for assistance, when planning large events. Text messages via class
representative, assembly and council social media sites.

Fundraising

Like most school-parental associations, the Parent Council may choose to raise funds to donate to a charity
of their choice or to fund their activities and events. It is at the Parent Council meetings, that the decisions
on donations and spending are made. The aim of The Parent Council is to enrich the community and to make
our children’s learning experiences so much more fulfilling and exciting.



Appendix 1: Parent Voice Safeguarding Policy Statement and Guide for Members

The health and safety of all children is of paramount importance. Parents send their children to school each
day with the expectation that school provides a secure environment in which their children can flourish. In
order to do this, a wide range of measures and policies are put at ABC. These are all available to view on the
school website. The Parent Voice support and abide by these policies.

ABC Safeguarding Policy is updated on an annual basis and approved by the Governing Body.

The Designated Safeguarding Leaders (DSL) is Mr Nick (Secondary), Mr Will (Primary) and Ms Nilufer (EYFS).
The Deputy Designated Safeguarding Leads are Ms Hicrana (Secondary), Ms Gunel (Primary) and Ms Nurlana
(EYFS).

ABC Parent Council are duty bound to ensure that they prioritise child safeguarding at every event that is
held. They are to complete risk assessments which will be reviewed and approved by the school. This risk
assessment will consider the safeguarding element.

All members of the Parent Council that visit ABC during the working day will adopt and follow school policies
for signing in at the school office and other safeguarding procedures.

All Parent Voice members are aware that any concerns regarding events they witness or are concerned about
should be raised with the Parent Council and DSL immediately. It is crucial that Parent Voice members recognise
the importance of sharing information confidentially. Support will be offered if needed.

First Aid arrangements will be included as part of the risk assessment for any event. Should a child be injured
or taken unwell during an event. The Lead Parent Council member will liaise with school staff to agree
whether a parent/carer needs to be contacted to advise or collect the child or whether further medical
attention is required.

Safeguarding and volunteer checks

Parent Council members have a duty of care to consider the safety and well-being of children and vulnerable
adults, so make sure this is considered when risk assessing their event.

Not all people who have contact with children are required to have police clearance checks. It will depend
on how often they have contact with children and whether that contact is considered regulated activity.
However, because Parent Council members are regularly in school each month they should have a Police
check completed.

Safeguarding is the primary concern of all events organised.



Appendix 2: Parent Voice Members Code of Conduct

A safe community is obtained not only through the use of written rules and consequences but is derived
from a nurturing atmosphere in which all individuals are treated with respect and compassion. Our school
community consist of staff, children and parents learning together in an environment in which each person
feels safe, valued, respected and stimulated. This guide should be viewed as a means to strengthen our
community of learners. It describes the basic expectations for behaviour, as well as the rules and
consequences at Parent Council sponsored activities. The guide begins with the Members’ Rights and
Responsibilities, followed by School Rules and Guidelines for Behaviour at Parent Council functions.
Throughout this document the word “members” refers to the children, staff and parents within our school
community.

Members’ Rights and Responsibilities

Members have the right to be treated with compassion and respect. They have the responsibility to be
respectful of and sensitive to the feelings of others.

Members have the right to be safe both physically and emotionally. They have the responsibility to maintain
the safety of others.

Members have the right to be heard. They have the responsibility to listen to the ideas of others and to
communicate calmly and clearly.

Members have the right to communicate together. They have the responsibility to use technologies
(including social networking sites) responsibly by not disrespecting any other member or the school.

Members have the right to expect that their personal and communal property will be safe and secure. They
have the responsibility to respect the school building, school equipment, other members’ property and their
own personal belongings.

Active members involved in events are asked to ensure the safety of children as a priority and retain an
appropriate level of confidentiality i.e. we don’t talk about other peoples children or their behaviour.



Appendix 3: Complaints Policy
1. Thisis a procedure should there be a complaint against the ABC Parent Assembly or Council.
2. ABC has its own complaints procedure. See parent handbook.

3. ABC defines a complaint as any expression of dissatisfaction about the Parents Assembly,
Microcenter, Council or Class Representatives action or lack of action or about the standard of a
service provided. A complaint can be written or verbal.

4. A complaint is not:

o arequest for service (such as the Parent Council not holding enough events)

o arequest or demand for information or an explanation of Parent Council action

These issues will not be treated under the complaints procedure but instead can be
addressed as seen fit by the elected officials of the Parent Council.

Making a complaint about the Parent Voice

1. If you feel that the Parent Council or one of its Assemblies has failed to meet its requirements and
you want to complain in the first instance you should contact the Chair of the Parent Council.

2. If the complaint received by the Parent Council is about the Chair, the complaint should be referred to
the Vice Chair, Secretary and Treasurer. If it is about all four officials it should be reported to the
Principal.

3. The Parent Council expect that the vast majority of all complaints could be resolved at the first point of
contact. You are encouraged to contact the Parent Council to let them know of any problems and give
them the opportunity to put it right as soon as they can.

4. |If, after you have contacted the Chair, you are still not satisfied or the issue has not been
resolved, then you have the right to raise the matter with the school. You can do this by
contacting the school office (info@abc.edu.az) and asking to speak to the Principal or the General
Manager. You will probably be asked to put your concerns in writing.



Valideyn S6z Haqqi Siyasati va Prosedurlar

Maktabimizda valideyn s6z hagqginin movcid olmasi Ggln sanshyiqg. Bu, maktab icmasinin
ayrilmaz hissasidir. Valideyn Surasinin asas istigamati valideynlari maktab hayatina calb etmak
va maktab icmasini inkisaf etdiracak tadbirlari taskil etmakdan ibaratdir. Valideyn surasi ev va
maktab arasinda six alage yaratmagqla yanasi, kollektivi, valideynlari vo dostlari maktaba
dastak olmaga tasviq edan, imumi magsad ugrunda ¢alismagq Ugln biitliin maraglari bir araya
gotiran qurumdur.

Biitlin valideynlar va maktab icmasinin lizvlari az vaxtlarinin olmasina baxmayaragq, bu prosesda
istirak etmaya tasviq olunurlar. ABC-da har sinif 6zlinlin valideyn komitasi sadrini segir. Segilmis
valideyn komitasi sadrlari maktabagadar, ibtidai va orta maktab sdbalarinin iclaslarinda istirak
edirlar. Har iclasda isa ABC valideyn surasinda istirak edacak va direktorla ayda bir dafs
gorusacak nlimayanda segcilir.

Valideyn s6z haqqi siyasati sagirdlarin tahsil va davranisla baglh problemlarinin halli Ggin
yaradilmayib. Valideynlar bu tip masalalarin halli ila bagh Valideyn Yaddas Kitabg¢asina uygun
olarag mivafiqg fann muallimlari va sinif rahbarlari ila gortismalidirlar.

ABC Direktorundan malumat

Valideyn s6z haqqi icmamizin vacib bir hissasidir. Batlin valideynlar bu quruma tzv ola bilar va
har kasin tohfasi yiksak giymatlandirilir. Valideyn yigincaqlari va suralarinin gorduklari islar
bltlin maktabin asasini taskil edan sltunlardan biridir. Bir ¢cox 6zal Britaniya maktablarinda
valideyn taskilatlari 6vladlarinin maktab hayatini daha maraqgl va yadda qalan etmak Ugin
ozlari mixtalif tadbirlar taskil edirlar. Bu tip sosial tadbirlar biza bir-birimizi geyri-rasmi saraitds
tanimag imkani yaradir. Sagirdlar valideynlarinin va maktab kollektivinin onlarin xeyrina birga
calisdiglarini gorirlar. Onlar bu birga sayi yuksak giymatlandirirlar va bu, onlarda tahlikasizlik
hissinin artirmasina sabab olur. Valideynlarimizin havasi vo zahmati olmadan maktabimizda
canli, tarbiyali va gonagparvar tahsil mihiti movcud ola bilmaz.

Valideyn iclasi va Surasinin Strukturu

Har sinif valideynlari 6z aralarindan maktabagadar, ibtidai va orta maktab sdbalari yigincaqglarinda
istirak edacak bir nafar nlimayanda segir. Yigincaq geyri-rasmi va rasmi, va yaxud kicik grup saklinda

taskil oluna bilar. Masalan: yalniz 5-ci sinif valideyn komita sadrlari

Valideyn komitasi sadrlari toplantida 6z aralarindan bir nafari ABC Valideyn Surasinda istirak etmasi

Uclin secirlar.

Toplant Secilmis Valideyn Sura

Class Representatives i . - .
P Nimayandalari Uzvlari




Maktabagadar séba Har bir sinif 5 nafar niimayanda 1

ibtidai maktab sébasi Har bir sinif 24 nafar niimayanda 4

Orta maktab s6basi Har bir sinif 24 nafar nimayanda 4

Bizim maktabin Valideyn Surasi rahbar, rahbar kdmakgisi, xazinadar va katib da daxil olmagla 9 nafar
Gizvdan ibarat olur.

Goruslar

Valideyn surasi har ay direktor va bas menecerla gorisir. Sinif tamsilcilarinin illik Gmumi yigincagi
sentyabr ayinin sonu kecirilir va bu yigincaqda tadris ili arzinda faaliyyat gostaracak valideynlar
surasi niimayandaliyina seckilar kegirilir. Homginin toplanti bitin sinif tamsilgilarina suranin 6tan il
arzinda gérmius oldugu isloeri vo goalacakda goracayi islari, toplanmis vasaitlar va onlarin neca
xarclanmasi barasinda atrafli malumati dinlemak imkani yaradir.

Lazim goaldikds, maktabagadar, ibtidai va orta maktab sobalari lGzvleri gorislar kecirirlar.
Secilmis valideyn surasi lizvi har ay direktorla gorisir. Kecirilacak tadbirlar va galacak planlar
hagqginda malumatlar toplanti nimayandalarina va sinif tamsilgilarina ¢atdirilmalidir.

Unsiyyat

Valideyn Surasinin biitiin maktublari onlarin katibi tarafindan gondarilir. Maktublara qarsidan
galan hadisalar va tarixlar hagginda malumat, hamginin boyik tadbirlar planlasdirarkan yardim
Ugln miraciatlar daxildir. Malumatlar hamcinin sosial sabakalarda valideyn komitasi sadri, sura
va ya toplanti istirakgilari tarafindan paylasilir.

lanalarin toplanmasi

oksar maktab-valideyn assosiyalari kimi, bizim maktabin valideyn surasi da istadiyi xeyriyya fonduna
ianalar etmayi va yaxud mixtalif tadbirlarin maliyyslasdirilmasi liclin vasait toplamagi se¢a bilarlar.
Mahz valideyn surasi toplantilarinda ianalar va onlarin hansi magsadla xarclanmasi barasinda
gararlar gabul edilir. Valideyn surasinin asas magsadi maktab camiyyatini inkisaf etdirmak va
usaglarin maktab hayatini daha dolgun va yaddaqgalan etmakdir.

Bir sira digar maktab valideyn taskilatlarinda oldugu kimi, valideyn surasi taskilini planlasdirdiglari
tadbirlar Ggin ianalar toplaya va ya tadbirlardan topladiglari ianalari xeyriyya maqgsadila xarclaya
bilarlar.



Olava 1: Valideyn S6z Haqqinin Qorunmasi Siyasati Bayanati va Uzvlar igiin Baladgi



Maktabdaki bltlin sagirdlarin saglamligi va tahlikasizliyi bizim lglin boyik shamiyyat kasb edir.
Valideynlar har glin 6vladlarini maktaba orada tahliikasiz va usaglarin tam inkisafini tamin edacak
muhitin olmasi umidila gdndarirlar. Bunun lglin ABC-da genis tadbirlar va siyasatlar tatbiq edilir ki,
bu da 6z névbasinds maktabin veb saytinda 6z aksini tapir. Valideyn S6z Haqqi bu siyasatlari
dastaklayir va hamginin onlara amal edir.

ABC Tahliikasizlik Siyasati har il yenilanir va rahbarlik surasi tarafindan tasdiglanir.

Tahlikasizlik liderlari orta maktab sobasinds canab Nick, ibtidai maktab sobasinds canab Will,
maktabagadar sébada isa Nilufar xanim tayin olunmusdur. Tahllkasizlik rahbarlari miavinlari isa
orta maktab s6basinda Hicrana xanim, ibtidai maktab sébasinda Giinel xanim va maktabagadar
s6bada isa Nurlana xanim tayin olunmusdur.

ABC Valideyn Surasi kegirilacak har bir tadbirda usaqglarin tahlikasizliyina Ustinlik vermalarina
borcludurlar. Onlar maktab tarsafindon nazardan kegiriloacok va tasdiq edilocak risk
giymatlandirmalarini tamamlamalidirlar. Bu giymatlandirma usaglarin gorunmasini tamin edacak.

is glinli arzinda ABC-ya bas ¢cakan valideyn surasinin biitiin (izvlari maktaba daxil olmaq ticlin maktab
siyasatlarini va digar gorunma prosedurlarini gabul edacak va onlara amal edacaklar.

Bitln Valideyn S6z Haqqi Gzvlari bilirlar ki, sahid olduglari tadbirlarle bagl har hansi narahatliq
darhal Valideyn Surasina va DSL-a bildirilmalidir. Valideyn S6z Haqqi UGzvlarinin daxil olan
malumatlarin maxfi sakilda paylasilmasinin vacibliyini dark etmalari cox vacibdir. Bu masala ila bagli
ehtiyac yarandigi middatda valideynlara komaklik gdstarilacak.

ilk yardim tadbirlari har hansi hadisa tigiin riskin giymatlandirilmasinin bir hissasi kimi daxil edilacak.
Hadisa zamani usaq zadalanarsa va ya hali pislasarsa valideyn surasi rahbari usaga har hansiyardim
gostarilmasi Uclin valideyn/baxici ils alaga saxlamagin vacib olub-olmadigini va ya alava tibbi
yardimin vacibliyini razilasdirmaq tgin maktab iscilari ilo alaga saxlamalidir.

Miihafiza va konillii yoxlamalar

Har hansi bir hadisa giymatlandirilarkan, valideyn surasinin tzvlari sagirdlarin va hassas olan
yetkinlarin tahlikasizliyini va rifahini nazara aldigindan amin olmalidirlar. Usaqglarla temasda
olan insanlarin har birinin polis yoxlamasindan ke¢masi talab olunmur. Bu, onlarin usaglarla na
gadar tez-tez alaga saxlamasindan va bu alagani tanzimlanan faaliyyat hesab edilib-
edilmamasindan asili olacaqg. Bununla bels, valideyn surasinin tizvlari har ay miintazam olaraq
maktabda olduglari tictin polis yoxlamasindan kecmsalidirlar.

Tahlukasizlik taskil edilan biitiin tadbirlarda asas masaladir.

9lava 2: Valideyn S6z Haqqi lizvlarinin Davranis Qaydalari



Tahlikasiz camiyyat yalniz yazili gaydalar va naticalardan istifads etmakls alda edilmir, ham da
biatin fardlara hérmat va marhamatla yanasildigl tarbiyavi atmosferdan gaynaqglanir. Maktab
icmamiz har kasin 6zini tahlikasiz, dayarli va hérmatli hiss etdiyi bir mihitds birlikds tahsil alan sagirdlar,
muallim heyati va valideynlardan ibaratdir. Talimatlar icmamizi glclandirmak Ugln bir vasita kimi
giymatlandirilmalidir, ¢lnki onlar davranis (gln asas gozlentilari, hamginin valideyn surasinin
maliyyalasdirdiyi faaliyyatlar va tadbirlarde magbul hesab olunan qgaydalari va naticalari tasvir edir. Talimat
Sura Uzvlarinin hlquglari va masuliyyatlari ilo baslayir, ardinca maktab qgaydalari va Valideyn Surasinin
funksiyalarinda davranis talimatlari ile yekunlasir.

Uzvlarin hiiquq va 6hdaliklari

Valideyn S6z Haqqi niimayandalarina marhamat va hormatla raftar olunmalidir. Onlar da 6z
novbalarinds maktabin digar istirak¢ilarina hormatls yanasmali va onlara qarsi masuliyyatli
olmahdirlar.

Uzvlar ham fiziki, ham da manavi tahliikasizlik hiiquglarina malikdirlar.

Uzvlar esidilmak hiiququna malikdirlar. Onlar basqalarinin fikirlarini dinlemak ve aydin sakilda
Unsiyyat qurmagq Uglin masuliyyat dasiyirlar.

Uzvlarin birgs tnsiyyat qurmaq hiiququ var. Onlar har hansi digar sura lzviine va ya maktaba
hormatsizlik etmadan texnologiyalardan (sosial sabaka saytlari da daxil olmagla) masuliyyatla
istifade etmak kimi 6hdaliklari var.

Uzvlarin saxsi asyalarinin gorunmasi miitlagdir. Onlar maktab binasi, maktab lavazimatlar,
maktabdaki digar lizvlarin amlaki va 6z saxsi asyalari ila ehtiyatla davranmaga borcludurlar.

Tadbirlarin aktiv istirakgilarindan ilk névbads sagirdlarin tahlikasizliyi va onlar haqgginda
malumatlarin maxfilik saviyyalarinin gorunmasini xahis va talab edirik. Biz sagirdlar barasinda saxsi
malumatlarin yayilmamasina calismaliyiq.

9lava 3: Sikayatlar



1. ABC Valideyn Surasina garsi yaranan sikayatlar bu qaydalar asasinda 6z hallini tapmalidir.

2. ABC-nin daxil olan sikayatlarin halli Gsullarini 6ziinda aks etdiran kitabgasi mévcuddur.

3. ABC sikayati Valideyn toplantisi, mikromarkaz, Sura va ya Sinif Nimayandalarinin
faaliyyatindan va ya gostarilon xidmatin standartindan har hansi naraziligin ifadasi kimi
miayyan edir. Sikayat yazili va ya sifahi ola bilar.

4. Sikayastlar gabul olunmur - 1) Talab kimi. Masalan: Valideyn surasinin kifayat gadar tadbirlar
kegcirmamasi va.s, 2) Valideyn surasinin isina dair malumatlarin sorgusu va buna dair izahat

Bu masalalara sikayat Usullari g¢argivasinda baxilmayacaq, avazinda Valideyn Surasinin
secilmis vazifali saxslari tarafindan uygun goérilan sakilds hall edilacak.

Uzvlarin Hiiqug va Masuliyyatlari

1. Valideyn surasinin va ya onun toplantilarinin qoyulmus talablarin yerina yetirmadiyini
hiss edirsinizsa siz valideyn surasinin sadri ila alaga saxlamalisiniz.

2. Valideyn surasina daxil olan sikayat sadra aiddirss, bu sikayat sadr miavinina, katibina
va xazinadara ¢atmalidir. Bu saxslar isa 6z névbalarinds sikayatlari maktab direktoruna
catdirmalidirlar.

3. Guman edilir ki, valideyn surasi aksar probleamlarin hallini ilk mlraciatdan tapa bilacak.
Sikayatiniz oldugu zaman valideyn surasini bu barada xabardar etmayiniz xahis olunur.
Onlara sizin narahat edan masalanin halli yolunu tapmalari (iglin sans verin.

Valideyn surasi sadri ils alaga saxlamaginiza baxmayaraq, masala 6z halli yolunu tapmazsa va
ya alda olunan natica sizi gane etmazsa, o zaman sizin maktab rahbarliyi garsisinda masalani

galdirmaq hiiququnuz var. Bunun Ugln siz (info@abc.edu.az) tinvanina yazili miraciat eds,
maktabin Direktoru va ya Meneceri ila gorisa bilarsiniz.
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